
 

 

 

 

Participant Testimonials 

John West, D.D.S., M.S.D., Jordan West, D.D.S., M.S.D. 

Mini-Residency in State-of-the-Art Endodontics: Experience your Endodontic Excellence 

 

"Every time I come here, I leave as a better dentist. You get your ROI within the first 6 hours. John, Jordan 

and Staff were so helpful during the course. It was as if I was the only person in class. The individual 

attention is incredible. All the staff at IDEA from top to bottom wants you to succeed. Everyone treats you 

as family."  

John French Jr., General Practitioner, Sag Harbor, NY 

 

"Excellent course. The Drs West and their team, also the IDEA team were so knowledgeable and helpful. 

You did "exceed expectations". I just wished you could come to my office and coach through some live 

patient endos"  

Kathryn Moore, General Practitioner, Peterborough, Ontario, Canada 

 

"John and Jordan are fantastic educators. Within the first few hours I knew that the techniques I was being 
taught would immediately benefit me, my practice, and my patients. It was an excellent investment and I 
expect it to pay off starting on Monday!" 
Soren Michaelsen, General Practitioner, Catoosa, OK 
 

"The best continuing education academy I have ever been to. Dr. John West and Dr. Jordan West are 

amazing. The Endo mini-residency was beautifully planned and executed, to the world class standards. Dr. 

Heike Kraemer gathered the best team ever to accommodate the educators to the best of standards. The 

staff are uber kind, caring and detailed. Overall, a great experience."  

Azin Ghesmati, General Practitioner, Washington DC 

 

"Thank you, Jordan, John and Des, for an amazing course! I love how caring and committed you are to 
helping everyone get what they need. The attitude you bring is inspiring. Thank you for exceeding my 
expectations!" 
Miles Guyton, General Practitioner, San Jose, CA 
 

"John and Jordan have an incredible wealth of knowledge on the topic of endodontics. They both are 

enjoyable to listen, speak and work with. They keep the mood fun throughout the course, and seem truly 

passionate about helping each of us succeed."  

Caitlin Fleck, General Practitioner, Catoosa, OK 

 

 



 

 

THERE IS NO BETTER WAY TO LEARN. IDEA. 

"Excellent course and learning experience at IDEA. The small group and attention to detail of both 

instructors and staff made this the best learning experience I've had!"   

Cesar Gonzalez, General Practitioner, Cibolo, TX 

 

"I've learned so much. The instructors were great, and I felt they really cared about me and want to succeed. 

The staff is friendly and very helpful. Could not recommend this course enough. I now feel confident to 

perform endo on more difficult cases. Thank you so much!" 

Kristin Andrews, General Practitioner, Crown Point, IN 

 

"I found this course extremely helpful in clarifying so many aspects of endodontics. Every possible 
endodontic issue was covered, and I feel confident my clinical skills will improve as a direct result". 
Antonio Cutlatsakes, General Practitioner, New York, NY 
 

"I truly appreciated the one-on-one opportunities to improve my skills. The lab time and the live lessons 

were invaluable. I leave here with thoughts as to how my life can be improved professionally, and 

personally. For this, I thank John and Jordan, Heike and all the other participants." 

Lynn Andoseh, General Practitioner, New Carrolton, MD 

 

"Overall phenomenal course. Speakers and all staff were fantastic. I felt well prepared for endo prior to 

coming and was humbled here but leaving feeling much more prepared and ready. 10/10 course and 

experience! I would recommend to anyone!" 

Brian Jankowski, General Practitioner, Idaho Falls, ID 

 

 


