
 

 

 

 

IDEA Alumni Testimonials 

John West, D.D.S., M.S.D., Jordan West, D.D.S., M.S.D. 

Mini-Residency in State-of-the-Art Endodontics: Taking Your Endodontics BEYOND the Next Level 

 
"This course has definitely increased my confidence in taking more difficult endodontic treatment." 
Xuyu Zhang, General Practitioner, Foster City, CA 
 
"Highly recommend this Endo course to any dentist. John and Jordan are very encouraging, thorough, and 
determined. They make sure you get what you wanted from this course, which can be applied to the next 
day in your practice. The course was highly well organized, and IDEA treated us like the most important 
guests in the world."  
Myochul Kwon, General Practitioner, Wilmington, DE 
 
"This course provided me with the confidence to begin performing endodontic procedures, after 4 years of 
doing NO ENDO!. I am excited about dentistry again!" 
Stephanie Hoyos, General Practitioner, Fairfax Station, VA 
 
"John and Jordan are master teachers. They do a great job of simplifying the difficulty. I wish I would have 
taken this course right after dental school. If you want to do endodontics, take this course. " 
Ryan Olson, General Practitioner, Meridian, ID 
 
"Excellent, inspiring instructors. Really helped me unlearn the old school way of doing Endo and learn the 
efficient, effective way with consistency."  
Tong Liu, General Practitioner, Berkeley, CA 
 
"Really appreciate the ease it was to speak with the Endo "Kings". Coming to IDEA has given a renewed 
confidence moving forward in dentistry." 
 Mira Perkovic, General Practitioner, Prince George, BC, Canada 
 
"This is my first course in America. Yet all of you made me feel like home. I came here with anxiety and 
nervousness the first day, but I leave with love and warmth in my heart today. This will be a forever 
memory for me. Hope to see you all soon!" 
Shu Hui Ho, Endodontist, Kaohsiung, Taiwan 
 
"There are many courses dentists take in their life and find that it was lacking what you signed up for. IDEA 
and Dr. Jordan and John West went above and beyond with the mini residency. I was fearful in attempting 
my molar endo, now, I feel competent and confident to take them on.  
Dr. Heike, you have been an absolute pleasure. My only wish is that we had more days because her and her 
staff are so lovely. Thank you all for your guidance and the time and effort your team puts to make us feel 
welcomed. I will be back. " 
Rachit Patel, General Practitioner, Orange Park, FL 
 



 

 

THERE IS NO BETTER WAY TO LEARN. IDEA. 

"This course exceeded my expectations. Not only did I get practical tips and great didactic information, but 
I also get to experience community and so much moral support. I feel truly uplifted and empowered after 
this course. Thank you to the Wests and to IDEA for a wonderful experience."  
Angelina Tong, General Practitioner, Cupertino, CA 
 
"John and Jordan did an excellent job of taking my questions and explaining the answer in a way that was 
easy to conceptualize. The one-on-one teaching was greatly appreciated.” 
Joshua Frandsen, General Practitioner, Taylorsville, UT 
 
"On day one we all set a personal goal of what we want to be. Mine was cleaning and shaping to working 
length, something I've struggled with. I feel now confident and cannot wait to apply what I have learned 
from the Endo legends John and Jordan West. All the IDEA staff were so supportive."  
Zena Jandali, General Practitioner, Moraga, CA 
 
"I should have taken this course earlier and I could have saved more teeth. Amazing course!"  
Ji Won Choi, General Practitioner, Fort McMurray, AB, Canada 
 
“Time is my most valuable asset. Leaving my family and practicing for continuing education is a big 
decision. I register for courses that I expect to learn skills that I can implement when I return home, and 
this course at IDEA with Drs. West has done just that. This was time well spent and reflected on it to 
change the trajectory of my professional life. Thank you, John & Jordan, for sharing your knowledge & 
wisdom so thoughtfully and willingly. God Bless You!" 
Jonathan Hart, Prosthodontist, Mountain Home, AR 
 
"By the end of the first day, I felt valued! I heard this course was great, but it has exceeded my expectations! 
Thanks for providing a supportive environment for me to “Find Follow and Finish” while meeting kind 
knowledgeable colleagues". 
Shanelle Dempster-Peart, General Practitioner, Mandeville, Manchester, Jamaica 
 
"Every time I come here, I leave as a better dentist. You get your ROI within the first 6 hours. John, Jordan 
and Staff were so helpful during the course. It was as if I was the only person in class. The individual 
attention is incredible. All the staff at IDEA from top to bottom wants you to succeed. Everyone treats you 
as family."  
John French Jr., General Practitioner, Sag Harbor, NY 
 
"Getting through that distobuccal canal was the greatest moment of my life" was a direct quote from me 
during the course, and I was only half-joking. John, Jordan & Team, and the entire IDEA staff made this a 
truly career-changing, life-changing experience. I cannot say thank you enough!! " 
Elizabeth Ponder, General Practitioner, New Orleans, LA 
 
"I came into this course with minimal endodontics experience but felt left with the confidence and 
techniques to implement on cases. John and Jordan west were extremely encouraging and simplified the 
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process to meet you where you started and advance your skills." 
Jasmine Schneider, General Practitioner, Chesapeake, VA 
 
"John and Jordan are fantastic educators. Within the first few hours I knew that the techniques I was being 
taught would immediately benefit me, my practice, and my patients. It was an excellent investment and I 
expect it to pay off starting on Monday!" 
Soren Michaelsen, General Practitioner, Catoosa, OK 
 
I gained confidence in my abilities. I feel I have definitely moved by on the next level of endodontics care. I 
am capable of providing for my patients. Looking forward to my RCT patient on Monday". 
Jeanelle Stoneburner, General Practitioner, Lisle, IL 
 
"Drs. John and Jordan West and their team provided an exceptionally approachable, applicable and fun 
endodontic experience. I learned more in 4 days here than I did in 4 years in dental school." 
David Markiewicz, General Practitioner, Mundelein, IL 
 
"While there was so much great information to learn, I never felt rushed. It is a commitment to step away 
from your practice and family for 4 days. However, it is well worth that time commitment". 
Benjamin Jump, General Practitioner, Newark, OH 
 
"John and Jordan have an incredible wealth of knowledge on the topic of endodontics. They both are 
enjoyable to listen, speak and work with. They keep the mood fun throughout the course and seem truly 
passionate about helping each of us succeed."  
Caitlin Fleck, General Practitioner, Catoosa, OK 
 
“To be the best course in a set of CE available is truly a statement. This was an exceptional, above the clouds 
type of course on Endodontics. It is rare to be taught by someone so talented and renowned as John and 
Jordan West. Exceeded expectations 100% :)"  
Adam Curtis, General Practitioner, Cambridge, MN 
 
"I found this course extremely helpful in clarifying so many aspects of endodontics. Every possible 
endodontic issue was covered, and I feel confident my clinical skills will improve as a direct result". 
Antonio Cutlatsakes, General Practitioner, New York, NY 
 
"Overall phenomenal course. Speakers and all staff were fantastic. I felt well prepared for endo prior to 
coming and was humbled here but leaving feeling much more prepared and ready. 10/10 course and 
experience! I would recommend it to anyone!" 
Brian Jankowski, General Practitioner, Idaho Falls, ID 


